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Grows With Your Business

The total current capacity of maximiser 5 Series solutions is 10,000
extensions and 200 Call Servers - if you need more capacity then the
maximiser XS scales up to 100,000 extensions. Each 5108 Call Server
supports up to 4 IP and 4 analogue extensions. Each 5100 Call Server
handles up to 500 IP or analogue extensions. Need more than 500
extensions? Just add more Call Servers. This approach allows your
telephone system to grow in an organic manner without the need to
upgrade or replace processors and cabinets as is the case with traditional
and hybrid IP PBXs. Yet no matter how big or small your maximiser
system may be, or how many sites it’s spread across, it still works for your
customers, prospects, suppliers and employees as one single entity - and
what’s more it's managed as a single system, allowing you to reduce
management costs.

Moving employees out of a large head office to smaller remote locations?
Just take the Phone Modules and/or IP Phones with you and add a Call
Server if local PSTN break out’s required. Introducing homeworking to
reduce office space? Let employees take their IP Phones with them,
or use the Phone Modules to provide Extension Anywhere using their
existing home or mobile phones. Closing branch offices and re-locating
your staff back to the head office? Just bring all the maximiser phones
and modules with you and add it to the main system to give expansion
and/or added redundancy and system resilience. Whatever your plans
maximiser is as flexible as your business needs it to be.

Redundancy, Resilience & Business Continuity - Built-In

Not only is it simple to add maximiser modules to expand your business
telephone system, it’s just as easy to add extra resilience and system
redundancy exactly where it's needed for business critical applications -
in a very cost-effective manner. For example, by deploying two maximiser
Call Servers you’ve provided load sharing, dual processing resilience for
up to 500 users. Should there be an equipment failure, or a problem
occur on the LAN network, any IP Phone or Phone Module connecting
to it can re-register to the 2nd Call Server. Voice Processing tasks too can
be distributed across different Call Servers and networked Mac OS X, or
Linux PCs/Servers.

In a multi-site network with Call Servers distributed across the company’s
IP WAN, all Call Servers are constantly receiving updates from each other.
This provides real resilience against local outages and network downtime.
Full remote survivability means that even if an IP link between sites fails
it will still be business as usual as calls can still be made and received
over the local ISDN network, with full system functionality - not just a
sub-set of features - available to each employee. Once the IP WAN link
is restored, only database changes are forwarded between Call Servers,
minimising the traffic between sites.

In the 21st Century every organisation should have a Business Continuity
or Disaster Recovery plan. maximiser’'s small size, modularity and
distributable architecture make it the ideal business telephone system for
such a role. Whether you choose to have it hosted off-site, pre-installed
and mirroring your existing system in an empty building, or simply in
the back of a van ready to be transported and set up exactly where it's
needed maximiser means that your company’s voice communications
is one less thing for you to worry about should the un-thinkable
ever happen.
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The Most Open System Architecture Around

As a 21st Century company, with the luxury of a clean sheet of paper
on which to design a modern telephone system, SpliceCom, has
been able to take advantage of the latest innovations in silicon based
technology to deliver up-to-the-minute advances in business telephony
and customer interaction. Needless to say, SpliceCom have not suffered
from the design and marketing handicaps imposed on traditional PBX
manufacturers, allowing them to deliver a system which is capable of
combining information, be it by voice, video, IP TV or web-enabled IT
applications to deliver unique and tangible business benefits in a cost-
effective manner.

maximiser has been developed to be the most “Open” business
telephone system available today. This allows its advanced benefits to
be delivered to all users in a consistent and identical manner, totally
independent of LAN infrastructure, telephone type, computer platform &
operating system, service delivery, employee location or company size.
maximiser’'s system architecture embraces industry standard interfaces
and protocols wherever they exist. These include;

Underlying Operating Interactive Voice Response

System - Linux - VoiceXML
System Interaction

& Configuration - HTML & PHP

System Database
- LDAP

VolIP - SIP & H.323

Unified Messaging
- SMTP & IMAP

Apple Mac OS X Desktop

Microsoft Windows Desktop Integration - AppleScript

Integration - TAPI )
Microsoft OCS 2007 R2

Gateway



Open for Development
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In those areas where no standards exist SpliceCom have developed and max' m lser
documented their own interfaces. These are freely available through Development Partner
SPliceCom’s 3rd Party Development Programme to those wishing to

integrate their applications or products with maximiser; These include;

Call Routing Control
- Real time information and call control

Hotel Interface for Call Centre applications
- Provides call billing and guest/room User Status/Presence
status information and control for Information

Hotel and PMS applications

Meet-Me-Conference

Control Interface
- Allows conference/delegate
control by external applications

LDAP Database
- Can be read from and written to by
PCS Partner Protocol external applications
- Allows telephony control to be embed-
ded in external applications

Call Logging

- Historic Information

Award Winning maximiser

Following its launch in 2003, maximiser was voted “The Most Innovative
New Product or Service” at the UK’s Comms Channel Awards 2004 in a
section specifically targeted at new companies. In support of the award
the judges felt that; “In a very competitive field SpliceCom’s maximiser
stood out as being a highly commercial proposition for the channel,
delivering the innovative applications that have become the trademark
of the management team who have once again put together a winning
product.”
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2007 saw SpliceCom’s newly released Enterprise platform, maximiser XS,
which supports up to 100,000 users, shortlisted as a finalist in the Comms
Business Awards for the Most Innovative Channel Hardware product. It
was also in Comms Business’s list of the Top 10 Most Significant New
Poducts of 2007.
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About SpliceCom

SpliceCom are the only British company to design, develop and
manufacturer Unified Communications systems that deliver tangible
businesses benefits for all types of company, irrespective of size.
Founded by an experienced management team who provided the driving
force behind the two most successful UK voice and data convergence
companies of the last decade, our maximiser product family combines
the delivery of voice, video, IP TV and web enabled IT applications at the
desktop within a single, scalable system. Since maximiser’s launch in
2003 we've focused our resources on continuously enhancing our Pure
IP Telephone system to meet our customers’ needs. This has allowed us
to grow our marketshare of Pure IP PBXs in the UK to an impressive 16%,
according to respected industry analysts MZA.

SpliceCom cares about our planet. maximiser based Unified
Communications solutions help companiesto reduce their carbon footprint
by enabling daily communications, conferencing and collaboration
without the need for travel. All SpliceCom products comply with the
directive for the restriction of the use of certain hazardous substances
in electrical and electronic equipment (RoHS) and the regulations for
the disposal and recycling of waste electrical and electronic equipment
(WEEE).

maximiser delivers a sophisticated end to end Pure IP
Telephony solution - wherever and whenever required.
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SpliceCom
Defining next-generation communication

The Hall Farm Business Centre, Berry Lane, Chorleywood, Hertfordshire WD3 5EX Tel: 01923 287700 Fax: 01923 287722
Email: info@splicecom.com Website: www.splicecom.com






