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SpliceCom & Tri-Line deliver enhanced solution for Informal Call Centres

04 August 2005 - Chorleywood & London, UK; SpliceCom, a company specialising in communication systems which
combine voice, video and web enabled IT applications and call management specialists, Tri-Line, today announced the
immediate availability of the MultiQueue Wallboard. This is an enhancement to SpliceQueue, an Informal Call Centre
application jointly developed by the two companies for SpliiceCom's award winning maximiser IP business telephone
system.

"Every business has a call centre - it might be a cliché but it's true," says Robin Hayman, SpliceCom's Director of
Product Management. "And even the smallest business can benefit from call centre technology - providing it's priced
appropriately."

maximiser provides many advanced Call Centre features "under the skin." Automatic Call Distribution (ACD), Skills
Based Capabilities, Call Queuing with entry/update messages and definable limits, Call Recording, Call Routing on CLI,
multiple Music-on-Hold zones, Agent Log In/Out and Call Monitoring & Intrude are all supported as standard.

Adding visibility of real-time queue information through Desktop Clients (Windows & Mac OS X) turns maximiser
Departments into Informal Call Centres - ideal for Service, Support and Help Desks, etc. The SpliceQueue Desktop
Client provides accurate, up-to-date information on how many calls are currently holding, wait time for those calls held in
gueues - and who they are - real time "agent" status and their response times. A Desktop Client can be configured to
present this information for a single Department - or across all Departments. SpliceQueue can also provide a visual
warning when certain pre-defined queue parameters are exceeded, for example, if a queued call were to exceed the
target wait time. And being a pure IP PBX, maximiser's distributed architecture allows Informal Call Centre "agents" to
be spread across multiple sites - or even to be on the road or working at home - and yet still operate as a single unified
Department or Group.

The MultiQueue Wallboard provides a real-time view of calls for up to eight separate Departments plus a total for all
Departments. Designed to be run on large wall-mounted plasma screens and PC monitors, the MultiQueue Wallboard
clearly shows the number of active and queueing calls, total number of calls answered/abandoned and the
longest/average queue times. The MultiQueue Wallboard can be run in conjunction with, or instead of, the SpliceQueue
Desktop Client, providing a clear, up to the second view across all queues.

SpliceQueue, Desktop Client & MultiQueue Wallboard for maximiser are available immediately.



Notes for Editors:

SpliceCom is a privately-funded company, whose management team were behind the two most successful UK voice
and data convergence companies of the 1990's - SDX Business Systems and Network Alchemy. SpliceCom's
maximiser product family combines voice, video and web enabled IT applications within a single system, providing
tangible business benefits for all types of companies, irrespective of their size. These products are only available via
selected dealers, value added resellers and systems integrators - they are not sold directly, nor are they available via
distribution. Having commenced shipments in early 2003, maximiser was voted the "Most Innovative Product" at one of
the UK's premier communications trade events, Comms Channel Expo 2004, whilst SpliceCom's PCS 50 for Mac OS X
IP Softphone/Phone Partner application picked up this year's award.

Tri-Line is a privately owned British company, specialising in the development of telecommunications software and
systems. Founded in 1999, Tri-Line focus on the development of groundbreaking products, which not only harness the
very latest technologies but also challenge existing market views on how these products should be deployed and what
features should be contained within them. Tri-Line were selected as finalists in three categories for this year's

prestigious Comms Channel Awards, with: Most Innovative Product, Best Channel Service & Best Channel
Development Campaign.
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