




and external contacts to be searched for, viewed, selected and 
dialled with a single action – with the ability to store multiple 
telephone numbers against each entry. Each staff member can 
also easily see the status of co-workers before they call, greatly 
reducing time spent on fruitless calls. Or as Andrew summarises 
it, “The main difference the maximiser system has made from an 
operational viewpoint is that we are now on one unified system 
with a searchable directory so that calls can be made “internally” on 
our Local Area Network rather than out onto the public telephone 
network.”

St Luke’s Hospice has also deployed SpliceCom’s modular Vision 
Business Management System. This currently provides historical 
call management information and reporting with integrated call 
recording, again accessible from anywhere via a standard web 
browser. The flexibility of the system allows real-time wallboard 
and/or call centre modules to be easily added in the future should 
they be required.

Conclusions

In the immediate future it’s a case of “more of the same” for St 
Luke’s Hospice. “We want to increase both the mileage we obtain 
from the system and the return on our investment,” says Andrew. 
The maximsier system has so much potential; we know we are just 
scratching the surface at the moment. We need to educate our 
staff in the additional functionality that’s available to them, without 
the need to add anything else to it.”

The final word goes to Andrew, “I have been impressed with both 
Three Cherries and SpliceCom and not only for the pre-sales service 
and installation assistance - post sales technical support has also 
been excellent. If only all suppliers could be as professional as this! 
The maximiser system itself has proved reliable and flexible during 
the time it has been in service on all three sites. Thus far I can 
thoroughly recommend the SpliceCom telephone system.”

Summary

St. Luke’s Hospice has been caring for thousands of terminally ill 
patients, across Plymouth, South West Devon and East Cornwall, 24 
hours a day, 7 days a week for the past 30 years. Like many similar 
organisations the Hospice has grown from small beginnings to the 
position they find themselves in today; a major organisation spread 
across three major sites, running 34 separate charity shops.

St Luke’s communications infrastructure had grown in a similar 
manner to the organisation itself, to the point where they were 
using two completely separate telephone systems from two 
different manufacturers - one which they managed themselves 
and one which was the responsibility of the local NHS hospital. The 
installation of SpliceCom’s maximiser IP-UC Business Telephone 
System has allowed St Luke’s Hospice to;

   Unify communications across all sites
     Single system, providing local call processing and call
     break-out
     All IP phones supplied are from a single family
     Over 90% of IP phones deployed are the same model 
   
   Reduce ongoing telecommunications costs
     Provide free calls between sites
     Drastically lower annual maintenance costs
   
   Simplify everyday communications for staff and volunteers
     Just two different types of IP phone from the same extensive
     range to use
     Centralised, system-wide phone book for internal and
     external contacts
     Ability to see Status of staff before calling them

   Reduce cost of management
     Single system, spread across three-sites
     Easy to manage from anywhere using standard web-browser
     Adds, moves and changes can all be administered in-house
     Integrated Business Management System, providing
     call management and call recording, with further options for
     real-time wallboards and call centre
     Phone system, IP phones and Business Management
     System all developed by the same company to guarantee
     operation and interoperability
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About SpliceCom

SpliceCom is Britain’s leading developer of Unified Communication / IP-PBX / Business Telephony systems, delivering tangible business 
benefits for all types of company, irrespective of size. SpliceCom’s maximiser product family combines the delivery of voice, video, IP TV 
and web enabled IT applications at the desktop within a single, scalable system. All SpliceCom solutions are sold, installed and maintained 
by the SpliceCom Community - a group of highly trained organisations offering complementary skill sets and services. 

maximiser based solutions help companies to reduce their carbon footprint by enabling daily communications, conferencing and 
collaboration without the need for travel. SpliceCom products comply with the directive for the restriction of the use of certain hazardous 
substances in electrical and electronic equipment (RoHS) and the regulations for the disposal and recycling of waste electrical and 
electronic equipment (WEEE).




